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Number of Responses
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Percentage of Respondents

1. What do you feel is the most important attribut e of the existing airport?
Close-In Covered Parking 1 13%
Short Walking Distance Inside Terminals 2 25%
Short Distance From Car to Gate Area 3 38%
Concession Space 0 0%
Hold Room Space 0 0%
Adequate Restrooms 0 0%
Single Level Terminals 1 13%
Other - See Comments 3 38%
2. How many times do you fly from the KCI Airport?
1-2 Times per Month 1 13%
3-5 Times per Month 0 0%
More than 5 Times per Month 0 0%
Other per Month 1 13%
1-2 Times per Year 0 0%
3-5 Times per Year 5 63%
More than 5 Times per Year 1 13%
Other per Year 0 0%
3. How doyou typically get to the airport? (e.g., personal car, limo, taxi, dropped off, etc.)?
Personal Car 7 88%
Taxi 1 13%
Lemo 0 0%
Bus 0 0%
Dropped Off by Others 3 38%
4. If you drive a personal car, where do you typic  ally park? (short-term garage, long-term surface lo  ts, etc.)?
Short Term Garage 0 0%
Short-Term Surface Lot 0 0%
Long-Term Surface Lot 4 50%
Off-Airport 3 38%
Other - See Comments 2 25%
5. Do you feel there are adequate concession facil ities inside the secure hold room area?
Yes 4 50%
No 4 50%
6. Do you feel there are adequate restroom facilit  ies inside the secure hold room area?
Yes 4 50%
No 4 50%
7. How many minutes prior to departure do you proc  eed through the security checkpoint area?
15 Minutes 0 0%
30 Minutes 5 63%
45 Minutes 2 25%
60 Minutes 0 0%
Other Minutes -- See Comments 1 13%
8. Do you feel that there is adquate hold room spa  ce?
Yes 7 88%
No 2 25%
9. Do you feel that the TSA security check points are adequate in their speed of processing passenger  s?
Yes 7 88%
No 1 13%
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10. What other types of services or amenities woul

d you like to see at KCI?

Business Center 0 0%
Health Center 0 0%
Family Restrooms 0 0%
Children Play Area 1 13%
More High End Clothing Stores 0 0%
Boutiques 1 13%
Laptop Connect Inside Hold Rooms 4 50%
More Local KCI Restaurants 6 75%
Other - See Comments 0 0%

[11. Other Comments

Question 1

Access to distant economy parking via Red/Blue buses

Short security lines

Three separate convenient terminals instead of one
Convenient driving in and out; road access of airport terminals
The terminal system as it exists now!

[Question 2

[more than 7 times per year ]

[Question 3 - no comments

Question 4

Economy
drive through drop off/pick up

[Question 5 - no comments

[Question 6 [Yes for airlines | fly ]
|Question 7 |75 minutes |
|Question 8 |varies by airline |
|Question 9 | They are great comparred to other cities |
[Question 10 [No need for other items listed ]
Question 11 We have one of the best, most convenient terminal, baggage,

parking of any airport of equal or larger size than any other
airport | have traveled thru since 2001
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